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Rick Li founded high Efficiency 
Cooling & Heating Inc. in 2005 
out of a passion for customer 
service and a desire to deliver 
promises made to customers. 
Since then, we have grown to 
become one of the most 
reputable cooling and heating 
service providers in the GTA. We 
work hard to meet and exceed 
our customers' expectations.

We promise to respond to any 
service request within 4 hours 
(yes, we work 24/7), supported 
by our dedicated customer 
service team.

We service all kinds of 
commercial equipment from any 
brand, including boiler, rooftop, air 
handler, condo suite unit, WSHP, 
PTAC, package unit, fan coil, etc.

WHO 
WE ARE

PROFESSIONAL SERVICE 
YOU CAN TRUST!

Rating : 9.8/10
578 HomeStar Reviews
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Rating : 4.8/5
1,008 Google Reviews



OUR
SERVICE

PREVENTIVE MAINTENANCE
Keep your HVAC system at peak 
performance and save money and 
stress due to costly emergency 
service calls. In addition, prevent the 
risk of damage that demands 
expensive repairs from water leakage 
and flooding, especially for 
commercial and condo HVAC 
systems and ductless AC.

REPAIR 
We are long-termism. We believe that 
we can win when we put the 
customer's interests first. Therefore, 
we don't push for unnecessary repair 
or unit replacement. Instead, we give 
customers our honest and 
professional recommendations.

INSTALLATION
We understand that the quality of 
installation is the most significant 
variable in the long-term reliability of 
the HVAC equipment. Therefore, we 
only recommend the most suitable 
equipment and install it professionally.

FLOODING AND WATER 
LEAKAGE SOLUTIONS
We provide solutions for water 
leakage detection for individual condo 
suites as well as whole properties. No 
installation is needed. The device 
alerts your phone in case of leaks, 
unusual water usage, power outages, 
and humidity, even when you have no 
power or internet connection.
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PROFESSIONAL SERVICE
YOU CAN TRUST!



WHY WORK
WITH US 

www.highefficiencyinc.com

We pride ourselves on delivering a 
top-tier customer experience and 
treating our customers, suppliers, 
and employees with integrity, 
fairness, and respect. We have 
insurance coverage to work on 
high-rise buildings and all our 
employees are covered with WSIB.

EXPERIENCE
Our experienced technicians can 
repair any type of cooling and 
heating system by any 
manufacturer used in condos and 
commercial and residential 
properties.

KNOWLEDGE
Our technicians have the industry’s 
highest level of certifications: GAS G1 
and NATE.

REPUTATION 
We pride ourselves on being the 
Carrier President Award winners 
and have earned over 1,000 online 
reviews.

EFFICIENCY
Our advanced computer system 
enables the whole company to work 
together efficiently. Every service 
and process is documented in the 
system and can be accessed 
anytime, anywhere. 

PROFESSIONAL
SERVICE YOU

CAN TRUST!



ANOTHER 6
ROOFTOP UNITS
PROJECT FOR A
CHURCH IN SCAR
Recently, we proudly assisted the Toronto 
Chinese Methodist Church in Scarborough, 
installing six energy-efficient Carrier RTUs 
to replace their 25-year-old Carrier RTUs. 
As HVAC experts, we understand the 
importance of efficiency and cost-
effectiveness. Replacing RTUs with 
increasing repair and maintenance costs as 
the units age is more cost-efficient. RTUs 
are also more efficient in providing heating, 
cooling and ventilation in an integrated 
system, optimizing energy usage and 
reducing operating costs. As your HVAC 
solutions provider, we are committed to 
excellence, delivering quality services and 
enriching community spaces.

RECENT 
PROJECT



PROFESSIONAL SERVICE YOU CAN TRUST!
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570 Alden Rd., Unit 3, Markham, ON L3R 8N5

905 307 2988
info@highefficiencyinc.com

For all your commercial HVAC needs, our team is here to help. Whether you 
have questions about our services, need maintenance support, or want to 

discuss a custom solution for your business, please get in touch. We specialize in 
serving commercial spaces, ensuring they remain comfortable for everyone who 

visits. Our dedicated experts are ready to provide the highest level of service. 
We look forward to serving you!




